
TERMS AND CONDITIONS

Paulo Bay Wellness – Terms & Conditions
By booking an appointment with Paulo Bay Wellness, you agree to the following Terms & Conditions:

Booking & Payment
· Payment is not taken at the time of booking, but your card details will be stored securely to secure your appointment.
· Your appointment is only confirmed once your booking request has been accepted.
· Payment will be processed according to the cancellation and no-show policies below.
· All payments are non-refundable, except where partial charges apply for late cancellations (see below).

Cancellations & Rescheduling
· A minimum of 24 hours’ notice is required to cancel or reschedule an appointment without penalty.
· Cancellations made with less than 24 hours’ notice will incur a 50% cancellation fee, which will be charged to the stored card.
· No-shows will incur a 100% charge of the service price.
· Rescheduling requests are subject to availability and at the discretion of Paulo Bay Wellness.

Late Arrivals
· Late arrivals may result in reduced treatment time to avoid impacting other clients.
· The full service fee will still apply.

Studio Facilities
Please note that toilet facilities are not available at the studio. Clients are kindly asked to ensure they use restroom facilities before arriving for their appointment.

Health & Wellness Disclaimer
· Services provided by Paulo Bay Wellness are for relaxation, guidance, and wellness purposes only and are not a substitute for medical or psychological advice.
· Clients must disclose any relevant medical conditions, injuries, or sensitivities prior to their appointment.

Right to Refuse Service
Paulo Bay Wellness reserves the right to refuse or terminate services at any time if a client’s behaviour is deemed inappropriate, unsafe, or disrespectful

Privacy & Data Protection (GDPR)
· Personal information is collected solely for booking, communication, and service delivery.
· All client data is stored securely and never sold or shared, except where required for payment processing or by law.
· You may request access to, correction of, or deletion of your personal data at any time by contacting Paulo Bay Wellness.

Pricing & Changes
· Prices are subject to change without prior notice.
· Any changes will not affect confirmed and paid bookings.

